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Mpr. Chairman, as the parties prepare to present their settlement agreement to

the Commission on Friday, I would like to alert them to some issues that I believe will
be important to the Commission in considering this settlement. Therefore, I would
move that the Commission request that the parties present testimony and introduce
evidence to would address the following issues.

1.

Does United Utilities maintain records of reported backups in its sewer systems?
How many complaints of sewer backups were received within the test year, and
how were they resolved?

Please elaborate on the efforts by United Utilities to prevent sewer backups.
What measures does CWS employ to prevent sewer problems, and how they
compare to applicable industry standards?

Explain why the Commission should find that flat-rate sewerage billing is just and
reasonable. Absent any issues with regard to metering, why do the parties believe
that a flat rate billing scheme is superior to one based upon individual usage?

Has UUC received any complaints from its customers of being billed for water
and/or sewerage service arrearages incurred by previous residents? How have
any such complaints been resolved?

Has UUC received any customer complaints pertaining to its collection practices?
Is UUC aware of allegations that its agents or employees placed orange tags on
the mailboxes of certain customers in Spartanburg County whom they believed to
be delinquent in paying UUC’s bills? What, if any, measures have been taken to
ensure that UUC agents and employees engage in fair and lawful collection
practices?

. Please explain UUC’s position with regard to its obligation to file with the

Commission a notice of any violation of PSC or DHEC rules pursuant to S.C.
Code Ann. Regs. 103-514. Would a finding by DHEC that ammonia-nitrogen
discharge limits had been exceeded trigger the obligation by UUC to file a notice
with the Commission? Please elaborate.

Regarding UUC’s compliance with DHEC standards, Dawn Hipp’s prefiled
testimony offers some general statements regarding compliance with DHEC
standards and general housekeeping at the UUC systems. Several questions arise
regarding that testimony in light of the site reports attached as DMH4 to her
testimony. It would be helpful for the parties to explain the scope of her
evaluation and conclusions since not all sites were selected for testing and several



systems that underwent a compliance inspection were found to be unsatisfactory
by DHEC.



